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Incheon Tourism Survey (Foreigner)

E
Hello. 7}:
Incheon metropolitan city is conducting a survey targeting potential foreign tourists of e
Korea to gather information on tourism of Incheon. The result of the survey will be
used as basic data source for vitalizing Incheon tourism. .
Your answers to the survey will be protected in accordance with Articles 33 and 34 Af
74
of Statistics Act, and will be used for statistical purposes only. Your time and 3
response for the survey will be highly appreciated. é:?
2022 Tourism Promotion Department of Incheon Metropolitan City
Screening Questions sy
Y
=
SQ1. What is your gender? E
&
@ Male ;?‘?:
@ Female
[2X] : DF20-59M 0|2 SEHX ZMEBE] 2
=
SQ2. What is your age? lA_I
I:IL|
0
SQ3. Which country do you currently live in? %;
@ Taiwan ® Singapore "%H
@ Japan @ Thailand ol
ZH
SQA4. If overseas travel resumes, do you have a plan to visit South Korea?
® Yes - 212 0|=
@ No - XA B &
i
2|
=
2l
I. Preference/Awareness/Image 2
jrul g
=1. If you have a plan to visit South Korea, when do you think this will be? A
@ 1° half of this year (May-June, 2022) @ 2" half of next year (July-December, 2023) Vil
@ 2™ half of this year (July-December, 2022) ® 2024 or after
® 1° half of next year (January=June, 2023) ® Other () A
x|

L

=g 203
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2EX|

=2. Are you willing to purchase travel packages online such as flight and hotel when you
visit South Korea?

@ Yes - 22-18 0|3
@ No — 2302 0|5

=2-1. Which website or app will you use to purchase the travel packages?

0

£3. If overseas travel resumes, which Asia—Pacific countries do you want to visit? Please

select up to 3 in order of where you want to actually visit.

@ South Korea ® Taiwan @ Indonesia

@ Japan @ Thailand @ Australia

® China UAE @ New Zealand
® Singapore ® India Other ()

® Hong Kong Malaysia

=4. What do you consider importantly when selecting a destination for overseas travel? Please

select up to 3 in order of importance.

@ Gastroventure/gourmet tour Public safety

@ Shopping @ Distance from departure

® Natural scenery tour @ Recommendation of acquaintances

@ Historic/cultural tour @ Tour advertisement/travel package promotion
® Traditional culture tour Low expenses

® Entertainment/nightlife ® Weather/climate

@ Pop culture tour (studio/set etc.) Seasonal event/tour(winter sports, etc.)
Excellence in accommodation @ Other ()

® Convenience in transportation

&=5. Have you heard of Incheon before?

@ Yes
® No

&=6. Have you ever considered Incheon as your overseas travel destination?

@ Yes
® No

2021 QUMZE HEiZAL EUNM



A R

=7. How much do you prefer Incehon as your overseas travel destination?

Nt e Not preferred Neutral Preferred Vit e
at all preferred
©) @ ® @ ®

£8. When you visit South Korea in future, which cities do you want to visit in Korea?

Please select all that apply.

® Seoul @ Gyeonggi
@ Incheon = Z8-12 0| ® Jeju
® Busan ® Other ()

£8-1. What are the reasons you are interested in visiting Incheon? Please select up to 3 in order
of importance.

Interested in K-wave(ex. K-POP etc.)

Got interested after seeing ad/commercial
Exposure from the media

Recommendation from acquaintances like family/friends
Popular destination from travellers

Good review on online blog/community
Mests the personal travel needs (ex. shopping, etc.)
Visited other Asian countries/cities already
To visit friends/relatives

Good previous experience in visiting Incheon
Other ()

PPPEOPE®®®®O

=9. What is the image of Incheon? Please evaluate each of the following.

Classification Neutral

Not at Not Some Very
all really what much

Beautiful natural scenery

Rich in history/culture

Exotic culture

Similar culture

Good for shopping

Low travel expenses

Modern

Excellent accommodation

Tasty food

Good to enjoy sports/leisure sports

Well-provided travel information

Convenient to communicate

Safe

Good weather/climate

)] SECICOICICISIOICIOICYOIONC)
S} S CLCICICICICICICICICECICI®C,
PEOLWEEWLEEEWEE®E
)G CILCICICICI CICICIClCECIC) @,

Friendly/kind people
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II. Tourism behavior

=10. If you get an opportunity to travel Incheon in future, which tour type would you choose?

Free & easy tour (Plan, reserve and purchase everything such as schedule, flight, accommodation,

@ transportation, etc. on your own)

@ Self-guided tour (Purchase flight and accommodation from travel agency or airline, and take a tour on
your own without a tour guide)

® Package tour (Purchase a travel package from a travel agency where a tour guide is accompanied)

@ Customized tour (Purchase a travel package that is customized for individual or for small group)

® Other()

=11. If you get an opportunity to travel Incheon in future, who do you want to travel with?

Please select all that apply.

@® Alone (no companion) [E2MEIE7H @ Colleague
@ Family/relative ® Other()
® Freind/boyfriend/girlfriend
=12. If you get an opportunity to travel Incheon in future, how long do you want to stay?
@ Half-day ® 2 days
@ A day @ 3 days or more

=13. If you get an opportunity to travel Incheon in future, in which type of accommodation

do you want to stay? Please select all that apply.

@ Mid/low priced hotel ® Resort/condo/vacation cabin

®@ Chain hotel ® Friend’s or relative’s house

® Motel/inn @ Rental house/shared house(Airbnb,)
@ Guest house/hostel Other()

=14. If you get an opportunity to travel Incheon in future, which type of transportation do

you want to use? Please select all that apply.

@ Rental car ® Taxi

@ Subway ® Passenger ship
® City/intercity bus @ Cruise ship

@ Tour bus Other()

206 2021 QIMTI AME{EAL E1M
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=15. Below is a list of factors you could consider when you get an opportunity to travel Incheon in

future. Between two contrasting factors for each, please choose the one that you prefer when

visiting Incheon.

Very Som Mod Neut Mod Som Very
Factor muc ewha erate ral erate ewha muc Factor
h t ly ly t h
Resting/relaxing tour (O) @ ® @ ® ® @ Active tour
Watching the scenery ® @ ® @ ® ® @ Hands-on travel activity
City tourism ® ) ® @ ® ® @ Natural scenery
t(i?r?:: rgi:;:tl:sn ® @ ® ® ® ® @ New tourism attraction
Indoor activity @ @ ® @ ® ® @ Outdoor activity
Impulsive tour @ @ ® @ ® ® @ Planned tour
Travel expenses ® @ ® @ ® ® @) Travel quality
Visit as many place as @ @ ® @ ® ® @ Stroll a few places
possible
Sty |0 © © © o o | o | S
A day trip O] ©) ® ® ® ® @ Several days trip
Luxury accommodation (O) @ ® @ ® ® @ Any accommodation
Familiar food ® @ ® @ ® ® @ Local food
Travel alone ® @ ® @ ® ® @ Travel with a companion

Incheon City Tour is a tour where you can
conveniently  travel around Incheon's
popular tourist attractions by special bus.
The tour has circular routes (sea route,
Incheon retro route) and themed routes
(Incheon time travel tour, Sorae port tour,
Ganghwa history tour, Ganghwa healing
tour, and sunset/night view tour).

=16. If you get an opportunity to travel Incheon in future, are you_willing to use Incheon City Tour?

@ Yes - 2172 0|5
® No - 216-12 0|3

=16-1. What are the reasons of not willing to use Incheon City Tour? Please select all that apply.

@ Other transportation (car, public transportation) is more convenient
@ Do not have much information on Incheon City Tour

® No interesting routes or attractions in the tour

@ Worry about public health issue such as COVID-19

® Other ()

JSORME rOHIZ oA r8>= raro JS0RrE rOHIZ HOoZ 19F0 By > o= =

JSORME rOHIto o
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‘Incheoneasy’ app is a travel app that helps to travel Gaehangjang street
(open port area) more conveniently and smarter.

@ Al recommendations : Personalized tour recommendations

® AR/VR time travel : 19" century Jemulpo port right in front of you

© Smart/convenient services :

Book transportation, keep luggage, mobile payment, language service, etc.

@ Coupon/benefits : free benefits such as coupon and event from affiliates

=17. If you get an opportunity to travel Incheon in future, are you_ willing to use

Incheoneasy app?

® Yes —- 217-12 0|
@ No - 21722 0O|=

217-1. If you are willing to use the app, which service are you most interested in? Please select 1

that is most attractive to you.

@ Al recommendations

@ AR/VR time travel

® Smart/convenient services(keep luggage, etc. )
@ Coupon/benefits

=17-2. What is the main reason you not willing to use Incheoneasy app?

Inconvenient and hassle to download the app

Does not have an interested service offered on the app
Worry about personal information being exposed

Other()

® e o
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DQ. Respondent characteristics

DQ1. Are you married?

@ Yes
@ No

DQ2. What is your monthly household income including taxes?

0P OAO®O®O 3 ©0 06 0 0

o
(o]

®@ 0 0

3.

4.

Less than US$ 800

More than US$ 800-Less than US$ 2,300
More than US$ 2,300-Less than US$ 4,000
More than US$ 4,000-Less than US$ 5,000
More than US$ 5,000-Less than US$ 8,000
More than US$ 8,000

What is your occupation?

Professional(professor, doctor, lawyer, etc)
Office worker/clerical support worker
Technicians/associate professional
Sales/service worker

Plant/machine operators, assemblers
Self-employment

Student

Houseworker

Retiree/inoccupation

Freelancer

Other ()

What is your level of education?

High school or less
In college / bachelor's degree
In grad school / master's degree or above

& Thank you for your participation &

Q ommgan
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