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The Intelligence-
Informationization of
Incheon at a Glance
(2019 - 2021)

As a result of introducing digital technologies to
administration and policies in a proactive manner,
Incheon’s intelligence-informationization efforts achieved
more transparency, efficiency, and responsiveness to
the demands of citizens.

These cases are presented with statistics, maps, and
events by years in this white paper.
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Digital
communication
administration with
our citizens.

We use digital technologies to provide the
information citizens need in real-time and
reflect the demands of citizens on our administration
and policies to realize digital democracy.

“Incheon at a digital glance”

‘Incheon’s government at your
fingertips through our data services
customized to our citizens.

.
South Korea's best-run citizen's petition program
Citizen's petition Meore than 30,000 persons Less than 3,000 persans
Response statistics Compassionate Petitions {300 asre Bl THsORSeS
No. of responses (1,357 cases) Video responses (55 cases) 1o Compassionate Petitions

(as of November 2021) {by the mayar or the deplty mayor)




Faster and
smarter Incheon’s
data administration

The data-based administration of Incheon
utilizing data and advanced technologies made
the administration of Incheon even more efficient.

Also, the city is making changes that can be felt
by the citizens through the improvement of policies

through data and support for startup businesses, etc.
@ The intranet system of the city was overhauled after ™ InQreasing pubﬁc
15 years into a more data-friendly intranet system. data usage
Qetwymngssasy [ W Deo el U]
9,830
[F.ol]
=

A touch of warmth
through our information
welfare and

administration services.

Our digital technologies make the lives of
our citizens even safer,more convenient, and warmer.

We make an‘informationized open society'so
thatevery citizen of Incheon can enjoy a digital world.

The first local government in South Korea to provide the Book Drive service




The first
and the best smart city
in Korea Incheon
Smart City

Incheon is the first local government in South
Korea to start Smart City.

We lead the way to Smart Cities in South Korea as
we improve the dalily life of our citizens with the most
advanced technologies.

The first local government in South Korea to run demand-optimized transit systems

Our smart mobility life, i-trip.




0%
El

2019~2021 21N XSEE2 S0 Al (307H)

s
o
e

A5 53t A

o
>
o
Y

» Aol 71 & £9F el AmH

>

d
o
)
afl
oft

r

» AT BB YAolER A A H AR5
A sAse | > AR J1del Bed gFelolE Ay ) EREEREEE)
O 2584 | » AMedicol, 2 AL WASA WEA EREE R
(77W) »ALZ EEEA] 2447 A2 A A WA A A 7
» 9% FEE FAARE PCo} muldol A Bl | ALEAYRE
» 2Ol ERY ZYE 9 HeA L EEE!
y e BHEQE AESE OAY PN HE AR s
P HI S WFT, B Eole 5 Az | ARsIEgH
» 234 YEYA T o WE JFA A AR g
Ol Wil |, zagoly sute) 2 &3 Ho] B & Al ek
oS it [ » i delel agel slwAa b BEE R
o) » 7HAQE HlolHE e Hol B@-wel AzH | HolH g
»HlolE B4 3 AN A¢ EREERE=E
» s A, ElolEyo g 3 uiRgsUnt | HolH gy
oW 2EFESQ $4 ZUE olwmold A= A | AAAGTAR
»OAE wse oA oA E oA AR LI
=351 » BET} FA Rl lHAl BEeto|Thol EEEA=ten]
Oyt Ar | > EET AR A9y B3 AAFE AAL Holg gl d 32
2] 9} »EE U OxEg I 27 A ) 23}
BEAIZ w42, %Y GPE AN 1914 2 5}
(771 » A= (EkolBE 2F) A &2 ‘Book Drive’ W FE = AT
»ulHOl B2 B8 Fald =AU Al P EE
Aok T2 QbW 454 Huo]E meld B o] ] & 4l g3t
»AIRZ 23 258 ERE &9 AU EEA SRR
Az Hz-Huo | »ALH B A 2rtEEA By 2t EEA ST
o1 2ulE A | » ASUHY AntELA Hus B AT EEA SR
(77H) »AAA CCTV B5 Adete 20tEAE EHZAE 75 | 2vtEEAHgH
»URAHESR 7E2 AnERA 73 20lE S A G
»ICT7|E 0L A gA 28 73 At a3




