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Research on Positive and Responsible use of Social Media


I. Background

The past several years have seen the rise of social media as a powerful and widespread communication platform. According to the International Telecommunication Union, social media is now an “essential tool for hundreds of millions of Internet users worldwide and a defining element of the Internet generation”. Taking many forms, including social networking sites, blogs, wikis, podcasts, forums and content communities, social media is now widely used for exchanging information and ideas among citizens, institutions and communities. 

While the emergence of social media has presented many positives for society, it also has negative effects. Like a double-edged sword, social media brings with it good as well as malevolent outcomes. Rumor and defamation, are examples of negative uses of social media. Other negative aspects include social media addiction, fraud, identify theft, hate speech, and cyberbullying. In 2013, for instance, more than one-third of Singaporean youths have experienced cyberbullying – whether they witnessed cyberbullying in action, are the victims of it, or are the ones who do the bullying online.  


II. APCICT Initiative on Promoting Positive and Responsible Use of Social Media

Recognizing that social media can bring positive as well as negative outcomes, APCICT is embarking on an initiative on promoting the positive and responsible use of social media. This initiative could take various forms such awareness raising campaigns, development of educational materials, and provision of training for social media users such as government officials, students and youth.

In support of this initiative, APCICT will first undertake a stocktaking of existing initiatives in Asia and the Pacific on promoting the positive and responsible use of social media. There are many on-going initiatives in the region being undertaken by governments, international/regional organizations, civil society organizations, academe and private sector in this area. The stocktaking will be useful to identifying existing gaps/needs as well as determining ways for APCICT to complement and/or support the already existing initiatives.


III. Focus of the Research

· Stocktaking of regional and national level initiatives in Asia and the Pacific on promoting the positive and responsible use of social media
· Identify the major players/actors in the region in the area of promoting the positive and responsible use of social media
· [bookmark: _GoBack]Identify existing gaps or needs that could be addressed by a new regional-level initiative



Research Project on Women Empowerment through ICT


I. Background

Despite recent progress, there persists a gender gap in the use of computers, mobile phones and Internet, particularly in developing countries. ITU estimated that the gender gap in Internet usage in 2013 in developing economies would be 16 per cent, whereas the gaps would be 11 per cent globally and 2 per cent in developed countries.[footnoteRef:1] This means that men are more likely to be online than women, and this trend is more pervasive in developing countries than in developed countries. Gender gap in the use of ICT can aggravate inequality between women and men towards employment opportunities, income generation activities and social services.  [1:  ITU (2013) Measuring the Information Society, p12] 


Another area of concern is the participation of women in ICT workforce. Although records vary from country to country, ICT sector is perceived as a male-dominant industry in most countries, particularly in technical professional and higher management cadres.[footnoteRef:2] Even in emerging countries such as India, Philippines and South Africa, where ICT sector is growing fast and offering employment and income opportunities for skilled and qualified women, there are fewer female professionals than male workers, and even fewer in managerial positions.[footnoteRef:3] [2:  ITU (2012) A Bright Future in ICTs Opportunities for a New Generation of Women]  [3:  Ibid.] 



II. APCICT Initiative

APCICT will work with its partners to develop the capacity of policymakers, ICTD practitioners, and other stakeholders to ensure that ICT is meeting the needs of women. Activities will build capacity for targeted ICTD policies and support community networks among different stakeholders to build inclusive societies and promote sustainable development.

The Centre will put emphasis on empowerment of women micro-entrepreneurs and girls with the following expectation:
· Enhancing ICT capacity building of women micro-entrepreneurs to improve their income and livelihoods. 
· Encouraging girls to have greater appreciation and knowledge of Science, Technology, Engineering and Mathematics (STEM) and ICT applications as part of STEM.


III. Focus of the Research

· Stocktaking of national/sub-regional/regional level initiatives in Asia and the Pacific on ICTD capacity building for women micro-entrepreneurs and STEM education for girls
· Identify the major players/actors in the region in the area of promoting women empowerment through ICT  
· Identify existing gaps or needs that could be addressed by a regional level initiative







Research Project on ICT Competency Standards

IV. Background

[bookmark: 14a29589b1835d45__ftnref1]Despite the fact that almost half of global unemployment is in Asia-Pacific, employers still face difficulty in finding suitable talent in their markets, particularly with a large and growing shortage of skilled ICT workforce in the region. The rapid regional integration and interconnectedness of the Asia-Pacific region further aggravates the issue, pointing to a growing need for harmonizing the disparate sets of national policies and standards on ICT human resource development for sustainable economic growth.

Competency standards are pre-determined specifications of performance, often at an industry level, which sets out the skills, knowledge and attitudes required to operate effectively in employment. Competency standards are developed through a thorough analysis of a job role, tasks and the expected outcomes of such tasks, and they provide a measure of the ability to apply knowledge and skills to produce a required outcome.

Thus, developing and supporting regional ICT competency standards can ensure that ICT capacity building and skills development in the Asia-Pacific region are recognized beyond the national borders, contributing to improved labor mobility and hence supply. Building capacities towards evaluating, adapting and implementing common ICT competency standards will also provide the soft skills needed to complement regional integration and enhanced connectivity.


V. APCICT Initiative

Recognizing the on-going efforts in the region for harmonized ICT competency standards, APCICT will support countries by developing benchmark materials and resources that can provide guidance in developing and implementing competency standards. It will promote exchange of experiences and practices among countries in their endeavours to develop and implement competency standards, while fostering knowledge-sharing through training and advisory services. The Centre will collaborate with institutions already active in this work, including ASEAN and national civil service organizations. 

VI. Focus of the Research

· Stocktaking of regional and national level initiatives in Asia and the Pacific on ICT competency standards
· Identify the major players/actors in the region in the area of ICT competency standards
· Identify existing gaps or needs that could be addressed by a new regional-level initiative



Research Project on ICT for Education


VII. Background

ICT can contribute to inclusive and equitable education by improving access to education and providing life-long learning opportunities for all. ICT also plays a key role in bridging the digital divide by enabling local content creation and distribution. With rapid improvement in mobile technology and bandwidth, the demand for education and lifelong learning is increasing in Asia-Pacific. However, the capacity to use ICT for education has not kept pace with the rising importance of ICT in this area. 

Open and distance learning offers ways to meet this growing demand, including for those who are unable to attend conventional face-to-face learning due to location, time or socioeconomic constraints. Mobile technologies, which are widely available in the region, also suggest new potentials for expanding educational opportunities for all. Educators and educational institutions in Asia-Pacific need support to transform conventional educational materials and processes into high quality interactive online materials to reach a wider audience, including the youth outside of formal education. It is also critical to diversify delivery channels of education using social media and interactive content to further extend the impact of learning in the region. 


VIII. APCICT Initiative

Responding to the opportunity created by advances in technology and connectivity, APCICT will launch a regional initiative to promote using ICT for education in Asia and the Pacific. The regional initiative aims to build capacity of the government officials and policy makers, educators, students and youth in non-formal education to exploit new digital opportunities, including open and distance learning (ODL), mobile learning and social media for education. 

In support of the initiative, APCICT will conduct research on existing ICT for education initiatives in Asia-Pacific to identify the need and gaps in this area. 


IX. Focus of the Research

· Stocktaking of regional and national level initiatives in Asia and the Pacific on using ICT for Non-Formal Education (NFE) and mobile learning (especially, using social media for education)
· Identify the major players/actors in the region in the area of promoting ICT for education 
· Identify existing gaps or needs that could be addressed by a new regional-level initiative 
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